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The CITAC Initiative is a sector 

of Aboriginal Skills 

Employment Training 

Strategy, a Department of the 

Shuswap Nation Tribal Council.   

Our Programs: 

We have trades consultants 
who provide outreach services 
to the Merritt, Lillooet, Lytton, 
Salmon Arm, Barriere, Chase, 
Ashcroft, Clearwater and 
Kamloops areas. To meet with a 
trade consultant, first meet with 
your local case manager to 
complete a needs assessment.  
Next, you will meet with a 
CITAC Trade Consultant to 
develop an action plan to help 
you achieve your goal.  This 
may include technical training 
programs, researching ways to 
pay tuition costs, along with 
current labour market 
information about your career 
area. 

 

CITAC TRADES INITIATIVE SUCCESS STORIES 
. 

   

     

Dustin Andruskco 
began working with 
CITAC to develop a 
plan to enter the 
Heavy Duty Mechanic 
foundation skills 
program at TRU.  In 
the course of 
conducting his labour 
market research, he 
made contact with a 
local heavy duty 
equipment shop and 
was offered 
employment as an 
apprentice.  Dustin 
began working 
immediately and is 
well on his way to 
becoming a 
tradesman. 
 
  



 CITAC has three programs:  

1. Targeted Initiative Older Worker 
Program (TIOW) - for persons 50 
to 64 years of age  

2. Trades Initiative Program - for 
persons 16 to 64 years of age  

3. Aboriginal Strategic Initiative 
Funding for eligible aboriginal 
clients 

CITAC provides an assortment of 
free services and programs to 
meet your trade employment 
needs 

We Provide: 

Computer Access for Job 
Search  

•Internet access on all computers 

•Microsoft Office applications  

•Trades resume reviewing, writing 

assistance, and workshop 

Photocopy/Fax/Scanning 
Services  

•Copying services are available for 
all trade job search activities (a 
limit of five copies applies) 

•Faxes can be sent and received 
at CITAC for job purposes only 

•Scanning services are available 
for certificates, trade tickets and 
resumes 

Labour Market Information  

•Red Seal binders, which describe 
the different Red Seal trade 
programs. E.g. plumber, welder, 
electrician  

•Access to the hidden trade job 
market  

Message Board  

•Job related messages can be left 
with CITAC and put on the 
message board  

  

 

 

 

 

 

Dan Fitzgibbon was 
featured in our 
Oct/Nov newsletter, 
having successfully 
challenged his 
Loader Operator 
certification after 
working with CITAC 
staff.   Pictures 
often say more than 
words, and we 
wanted to share 
this great shot of 
Dan proudly 
displaying his trade 
certificate. 

CITAC OLDER WORKER SUCCESS STORY 
 

Targeted Initiative for Older Workers Program Intake 13 is 
featured here. Intake 13 ran from October 11 to December 16, 
2011. There were a lot of success stories with this group 
including 3 people completing Grade 12. The training that this 
group took included security training, First Aid Levels 1 and 3, 
computer upgrading, H2S Alive, Transportation of Dangerous 
Goods, management courses and medical terminology. Out of 
the 12 participants, 6 people are now working in a variety of 
positions including office work, managing, security work and 
self employment.  
 

 



 

  
            

 

Trades Job Board  

•Trades Job Postings for Kamloops 
and surrounding areas, BC, Alberta, 
SK and others as requested 

•Job Postings are updated daily and 
are trades-specific from several 
different resources  

Other Services Available 

•Orientation sessions for more 
information on our programs are held 
every Tuesday and Thursday at 
8:45am at CITAC  

•Aboriginal Business Service Network 
(ABSN) site for business information 
and resources  

•Support reviewing and writing trade 
resumes and cover letters    

•Local newspapers for job postings 
and labour market information. 

One on One Consultation  

Our Trades Consultants are here to 
help you: 

•Make a trade career choice 

•Prepare to write level examinations 
or your Interprovincial Trade 
Certification 

•Use labour market information and 
research about industry, demand for 
apprentices and journeypersons 

•Develop personal marketing 
techniques  

Telephone Access for Job Search 

•To contact local and out of town 
trade employers and companies 

•To gather and research trade labor 
market information  

• To confirm your documents, such 
as trade resume and cover letter, 
were received by fax or email 

•To update and/or contact references 
for a job 

 

Jody Nuttall is the new Resource Centre Coordinator at CITAC.  Her 
background includes ten years of experience working with youth and 
adults in the process of career decision-making.  Jody is the person 
you’ll meet when you first visit CITAC.  She is available to assist with 
developing or revising trades resumes and cover letters, researching 
information or looking for work.    
 

 

 

Meet the staff of CITAC 

(back L to R) Cory Robertson-Program Manager, Wesley Francois-Trades 

Consultant, Gerry Deane-Trades Consultant, Norman Humphrey-Trades 

Consultant Older Worker Initiative (front L to R) Helen Poss-Trades 

Consultant Older Worker Initiative, Jody Nuttall-Resource Centre 

Coordinator, Aurora Paz Manongdo-Administrative Assistant 

 



 

 

 

 

 

 

 

 

  

CITAC CONTACT 
INFORMATION 

 

#20 - 789 Fortune Drive   
Kamloops, BC   V2B 2L3 
Phone: 250-434-9261 
Email: info@citac.ca 
Fax: 250-434-9265  

 
Website: www.citac.ca  

 
 

 

Targeted Initiative for Older Workers Program 

The 14th intake began on January 3, 2012. 

An extra intake has been introduced for this contract period. 

The 15th intake begins on January 23, 2012 and continues through March 2012 

We are currently compiling a wait list for the 16th intake in spring 2012 

For More Information Contact Norm Humphrey or Helen Poss at CITAC at 250-434-9261 
 

 

 

ATTENTION EMPLOYERS!!!!! 

 
Do you have a job vacancy that you would like to 
have posted to the public?  
 
CITAC offers a free service for Trades Job 
Postings.  
 
We have a job board specifically for trades and 
trades-related job postings.  
 
Over 3000 clients per year access our centre to 
view our Trade Job Board and use our services.  
 
Please call 250-434-9261 or email info@citac.ca 
for more information. 

Some comments from recent participants in the Targeted Initiative for Older Workers Program: 

“The Older Worker Initiative was very encouraging and informative.  The hands-on computer training with Dave was very 

helpful.” 

 “I received phenomenal assistance from CITAC and will be recommending this program to people who could be helped by 

this.” 

“I really appreciate how I was able to take computer courses and first aid to enhance my job search.” 

 “This project built my confidence and helped me to upgrade my skills.  It was awesome!” 

“This program has put me in learning mode.” 

“This has been an excellent course for me at this time in my life!” 
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